HOGANSELECT

ADVANTAGE

When it comes to a simplified approach to job candidate EMPLOYABILITY SCALES

selection, there is no better option than Hogan's Advantage

report. Advantage combines Hogan'’s reputation for accurate e DEPENDABILITY - Concerns the degree to which
prediction and exhaustive research with an immediately a person will follow established rules and pro-
applicable, low-cost solution targeted at entry- to supervisor- cedures, make work and work-related activity a
level positions. Designed specifically to function as a pre-hire priority, accept supervision, and follow through on
selection tool, Advantage accurately and efficiently predicts a assigned tasks and responsibilities.

candidate’s on-the-job performance.

® COMPOSURE - Concerns the degree to which an
employee can handle stress and pressure without
becoming upset or emotional.

 Off-the-shelf hiring solution

* Backed by more than 30 years of research and
performance data

* 5 minute, 74-question assessment inventory ®* CUSTOMER FOCUS - Concerns a person’s
capacity to relate to client or customers in a

* Designed to assess general employability friendly, positive, and helpful manner

e Based on 3 primary employability scales
* Provides dynamic interview questions

* Provides overall employability score

HOGANSELECT LAV R F-Xe1 N

HOGANSELECT The thrse scaies of he Hogan Adantage Repor are defined 83 follows:

BEPENDABILITY This scale concemns the degree to which a person wil folow established rules and procedures,
make work apriorty, accept supervision, and foliow through o
assigred tasks and responsibilties. Persons wih high scores tend 1o be hard-working and
tsiable. Persons with knw scores are more liely 10 be careless. uneven in theirjob
performance, and polentially rebelious or insuborsinate.

COMPOSURE This scale concens the degree to which an empkayee can handie stress and pressure witout
Decoming gt or emational. Persors wih high 520608 remain caim, relaxed, and 1ocused o
the job even under pressure. They ane ususally in 2 good mood. Persans with law scores ane
mare Wty %o bacome viskiy upset. They are easly frustrated. nervous, and imitabie. requinng
extra aftention and reassurance.

CUSTOMER Trés scae concerms & person's capacily 1 relate 10 Chents of CusIOMers in @ fiencsy, posite,

FOEUS and hefphl manner. Perscns wih high scores wil isten effectively 1o cistomers' questions or
proioeens and wil B pole, patient. atientve, and helohl Perscns with low Scores are mare
kel 1o be imtable, abrupt, cr even rude in responding 10 cusiomers' concerns, ohten making &
difficult to resohve the problem effectively.
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ADVANTAGE “
= Wvhat re o kel 10 0o when Taced with & e o work !at makes no sense?
* Tl me 200ut e Lt you got n i 2 work

AN DFF.THE-SHELF SOLUTION FOR CANDIDATE SELECTION
COMPOSURE
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Report far: John Sample

a2

1D De1T840
Date: May 18, 2008 « What shings annoy you the most at work?
= Hiave you ever experienced an emengency at work? Tell me aoout i

CUSTOMER FOCUS
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= Tl ot a0 Lot e yond DGO BNy S0 Wik B Suskomne,
= Would you say that you are easy 1o do business with?
THIS CANDIDATE'S OVERALL EMPLOYABILITY SCORE IS 0,
86%
HOGAN
The results contained in this report are NOT meant fa supersede the judgment of a hising manager. Rather, a hirng
BNaGAN SNUK LA IHeLE TESUItS 55 N8 INLL INKD NILMES Procass for SrTiving 3L & Nifing ecision MgarSng the canddate

FOR MORE INFORMATION OR TO ORDER, CALL 800.756.0632, OR VISIT HOGANASSESSMENTS.COM
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